NMYBJIMYHAS ODEPTA (MPABMIIA) MO ABOHEHTCKOMY
OBCJTY)KMBAHUIO YCTPOUCTB OO0 CUMI NMPOTEKT”
NO 2022/2-T2-1

B pepakuum ot «23» ceHTsIops 2022 ropa

Hactoswue Mpaeuna ssnsitotcs ny6auunon odpeptoir 000 «CUMMN MPOTEKT» (nanee
«KomnaHus») B agpec geecnocobHoro ¢usmyeckoro nuua, 3aknounts ¢ 000 «CUMIMI
MPOTEKT» poroBop aboHEHTCKOro 06CNYXMBaHUS B OTHOLIEHUU NPUOOPETEHHOrO
¢dusnyeckum nuuom YCTpoicTBa Ha YCNOBUSIX U B NOPsiAKE, YCTAHOBNEHHOM HACTOSILLUMM
Mpasunamu 000 «CUMIT MPOTEKT» n peiictBytowmm 3akoHopatenbctBom Poccuiickomn
Pepepaumn. Hactoswme npaBuna copepxat Bce CyLeCTBEHHbIE YC/I0BMS TaKOrO A0roBopa
aboHeHTCKOro 06cnyXXMBaHWS M NOPSAOK OKa3aHWs YCIyr B paMKax Takoro 0rosopa.

1. OCHOBHBIE ITOJIOKEHU A

1.1. Ons uenei, npeaycMoTpeHHbIX HacToswmmu [paBunamu, ncnonb3yloTcs cneayowue
onpeneneHns U NOHITUS:

11.1. Akuent — onnata Hactosiwei [y6nuuHoit odeptbl (MpaBun) nytem cnucaHus
AEHEXHbIX CPeACTB CO CMeLManbHOro cyeTa aboHeHTa.

1.1.2. Joroeop aboHeHTckoro o6cnyxmusanus (Jorosop) — cornawenve mexay KnueHtom u
KomnaHuelnn o6 aboHeHTckoM 06cayuBaHUM YCTPOWMCTBA, 3aK/IlOYEHHOE B OTHOLUEHUU
npuobpeteHHoro Takum KnueHTom YcTporicTtBa Ha YCNOBUSAX, NMPeAYyCMOTPEHHbIX
Hactoawwumu lMpaBunamu, B nopsake, yctaHoBneHHOM rnasor 28 [paxaaHckoro kopekca
Poccuinckon ®epepaummn.

1.1.3. YctpornictBo — cnoxHoe YCTpOWMCTBO, NpeaHasHayeHHoe Ans WCNONb30BaHUS
KOHEYHbIM MONb30BaTe/NIeM, HAXOAAWEecs B MONHOCTbIO MCMPABHOM COCTOSIHUM, He
“MeloLLee NOObIX MOBpeXAeHWUl, BBe3eHHoe Ha Tepputopuio Poccuiickon ®Pepepaumm
(P®) Ha 3aKOHHbIX OCHOBaHMAX (MMelouLee COOTBETCTBYIOWLYIO OCYAAPCTBEHHYIO
cepTudmKaumio), U B OTHOLEHMM, KoToporo Mexay Komnauueit n Knuentom 3aknioueH
JloroBop Ha ycnoBusix 1 B nopsiake Hactoswwmx lNpasun. ng uenen Hactoswwmx lNpasun, n
JloroBopoB, 3ak/ilo4aemMbIX Ha WX OCHOBaHUM, YCTPOWCTBOM MPU3HAETCS TONbKO CaMO
YcTpolicTBo, He BKIoYas Ntobble akceccyapbl, BXOAALLME B KOMMIEKT 3aBOACKON NOCTaBKM
TaKoro ycTpoKncTBa, NMbo npuobpetaemble nonb3oBaTeneM otaenbHo. [loroBop Moxet
BbITb 3aK/IIOYEH TONILKO B OTHOLLIEHWM YCTPOICTBA, ANs KOTOPOro AENCTBYIOT (He ucTeknu
WAW He MpeKpaTUINCL MO APYrMM OCHOBAHWUAM) rapaHTUilHbie ob6si3aTenbcTBa
NPOM3BOAMTENS TaKOro YCTPOCTBA.

1.1.4. Knuent Komnanuu (Knuent) — peecnocobHoe ¢pumsmnyeckoe nuuo (Kak ycTaHOBNEHO
nyHkTom 1.3. Hactoswwux [Mpaeun), akuenTMpoBaBluee HacTosWy Ny6auYHYO odepTy K
3ak/loymBlee Takum obpasom [oroesop ¢ Komnanuen. [lpepmetrom [loroeopa c
Komnanuenn saensetcs nonydeHve Knuentom ot Komnanum pabot u ycnyr B pamkax
ycTaHoBNEHHOro Hactosiwmmu [lpaBunammu obbema B TeueHWe YCTAHOBIEHHOrO CPOKa
abOHeHTCKOro 06CNy>KMBaHMUS, Ha YCNIOBUSX U B MOPSIAKE, NPeAyCMOTPEHHbIX HACTOSLLMMU
Mpasunamu. Mpu 3tom KnueHtoM npusHaetcs Tonbko nvuo AkuenToBaBlUEE AAHHYIO



My6nunyHyto opepTy AOKa3aTeNbCTBO €e 3aKOHHOIO U L06POCOBECTHOrO NpUobpeTeHNs, KaK
onpepeneHo nyHktom 1.8. HacToswmx Mpasun.

1.1.5. Komnanua — O6wecteo c OrpaHuyeHHon OtBeTcTBeHHOCTbIO «CUMIJI
NPOTEKT» (000 «CUMMNJ MPOTEKT»). lOpuamnueckuin appec: 127018, r. Mocksa, yn.
Cywéeckuii Ban, a. 3/5A, 32, UHH: 7743121939, KMNN: 774301001.

1.1.6. O6vem ycnyr — o6bvem ycnyr, okasbiBaembix Komnanuein KnveHTy npu obpaiyeHun 3a
TaKMMM yCIyraMu, Ha YCNOBUSIX U B NOPSAKe, YCTAaHOBNEHHbIX HacTosiwmmu Mpasunamu.

1.1.7. MapTHep KomnaHun — nioboe nuuo, ocywecrnsiowee ¢ KomnaHuen B3aumopelicteme
Ha OCHOBaHWM W B MoOpsiAKe, NPEAYCMOTPEHHOM COralEeHUsIMU, 3aKIIOYEHHBIMU MEXAY
Komnanueii n Takum naptHepom (npencrasurenem)

1.1.8. Mpaeuna 000 «CUMMJ NPOTEKT» (Mpaeuna, Hactoswue lMpaeuna) — ny6aunyHas
odepTa, copepxalwias npegMer u ycnosus [loroBopa Ha okasaHue ycayr KnueHty
KomnaHwuer, 3akno04eHHOro B COOTBETCTBUM C MONOXEHUSIMU, YCTaHOB/IEHHbIMU rnaBol 28
lpaxkpaHckoro kopekca Poccuiickon depepauum, B pepakuum, AencTBylolwen HA MOMEHT
3akntoyeHus [lorosopa

1.1.9. Cpok aboHeHTckoro obcnyxuBaHus — cpok AelictBusi [loroBopa, 3ak/l04eHHOro
mexay Komnanuen u KnueHTom Ha ycnoBusx M B nopsiake, NpeaycMOTPEHHOM
Hactosawwumu lNpasunamu

1.1.10. CropoHbl — Komnanus u KnwueHnt, 3aknioumBwwue [oroBop B COOTBETCTBUM C
YCNOBUSIMU, YCTaHOBJEHHbIMKU HacTosiwumu [lpaBunamu, no OCHOBaHUAM,
npeaycmoTpeHHbiM rnaBon 28 [paxpaHckoro kopekca Poccuiickon @Depepauun u
HacToswmmu Mpasunamu

1.1.11. TMnata 3a aboHeHTCkoe obCNyXMBaHMe, NnaTa 3a abOHEHTCKOe MpUKpenneHus —
CTOMMOCTb, ynnaunaemasi KnmeHtom B kayectBe AkuenTa Hactoswer opepTbl KomnaHuy,
ABNAIOWAACS CTOMMOCTblO aboHeHTckoro npukpenneHus YctpownctBa KnueHTta Ha
YCTaHOBJ/IEHHbIV HacToswuMK lMpaBunamm cpok

1.1.12. MNonomka YcTpoiicTBa — BHYTPEHHSiI HenpeABUAEHHAsl MONOMKa YCTPOMCTBA He
BbI3BaHHAs BHEWHUMM pu3nyeckum Bosgeinctenem (NafeHnemM, CAABNMBAHWEM, 3a/IMBOM,
PEMOHTOM, YUCTKOW M NOAOBHBIMM BHELUIHUMU AEACTBUSMU)

1.1.13. BocctaHoBneHne YcTpoilcTBa — KOMMAEKC Mep, MpuHUMaembix KomnaHuen B
oTHowweHun [lonomaHHoro YcTporicTea, Ans BOCCTaHOB/IEHUS ero paboTocnocobHOCTH, Ha
YCNIOBUSIX U B Nopsiike, MpeAycMOTpeHHOM HacToswumm Mpasunamu

1.1.14. 3ameHa YcTporictBa — KoMnsiekC mep, NpuHMMaeMbix KomnaHuern pns 3aMeHbl
YcTpolicTBa, MONIOMAaHHOTO W HEe TMOAJIEXALLEro BOCCTAHOBMEHMIO Ha aHaNoOrnyHoe
YCTPOWCTBO, Ha YC/IOBUSIX U B NOPSAKE, NPeAyCMOTPEHHOM HacTosiwumu MNpasunamm

1.1.15. Tepputopus okasaHus ycnyr — Tepputopus Poccuiickon ®epepauuu, 3a
UCKNIOYEHMEM 30H BOEHHbIX [AEeWCTBUN, Ype3BblY4allHbIX MONOXEHUW, CneuuanbHbIX
PEeXUMOB, BBEA,EHHbIX OpraHaMu BnacTu. Ycnyru moryT 6biTb okasaHbl KomnaHuen B mecte
HaxoXaeHus (HaceneHHblin NyHKT, o6nacTb, palioH) KnueHta u npuHatoro Ha aboHeHTCKoe
obcnyxuBaHue YctpounctBa, nnbo Takoe YCTpoMCTBO MOXeT ObiTb nepemelleHO B Tex
cnlyyasx, Korga obcnyxuBaHue He MOXeT ObiTb MPOM3BEAEHO B MeCTe HaXOXAEeHMSs
KnueHta 1 npuHsaToro Ha aboHeHTckoe 06cnyxMBaHUe YCTPOMCTBA NO NPUYNHE OTCYTCTBUS



Tam npeacTtasutener Komnanuu, nubo npu OTCYTCTBMM Yy Takux npepctaButenen
TEXHUYECKO 6asbl, NPUrogHON ANS MPOU3BEAEHUS AMArHOCTUYECKMX AEWCTBUIA n/unu
ob6cnyxuBaHus Hapnexauwero kadvectBa. [lpu 3Tom nepemelwweHne YcTponcrsa
ocywecTensetcs no crorosaHuio CtopoH cunamu (3a cuet) Knuenta nmbo cunamm (3a cyer)
KomnaHum

1.1.16. O6paweHue KnueHta 3a ycnyramu no [loroBopy — obpaluenue Knnenta k Komnanum
npu lMonomke YcTpoicTea B TedeHne cpoka pericteus [loroBopa 3a BOCCTaHOBNIEHMEM WU
3aMeHOl TakKoro YCTPOWMCTBA Ha YCNOBMSIX W B NOpPsiAKE, ONpefeneHHOM HaCTOSLWUMM
MpaBsunamu. lMNpu 3Tom pator noctynneHus obpaieHns CTOpoHbl JOroBOPUINCH CYUTATb
AeHb, korpa Knuewt nepepan (npepcrasun) Komnawum (ee npepcrasutenio) Bce
AOKYMEHTbI (MM KOMWW, MAM 3NEKTPOHHBIE KOMWM, €C/IM JOMYCKAETCs, B HaANeXaliem
KayecTBe), NpefyCcMOTpPeHHble HacTosiwmmMu [paBunamu K npeabsasaeHnio Npy 0bpaLLeHnm
Knuenta 3a 06cnyxuBaHmem B pamkax 3akniodyeHHoro CropoHamu [loroeopa

11.97 Ocmotp ycTpoiictBa — ¢usnyecknin ocmoTp yctpoictBa KnueHta Ha npepmet
MONOMOK MU $U3NYECKUX MOBPEXAEHUN, paHee NPOBEAEHHbIX PEMOHTOB C OTMPaBKOM
nucta pnarHoctukn B Komnanun. OcmoTp ocywiectBnsetcs npeactasutenem Komnawum no
3asBnenunio Knuenta. [lns ocmotpa YcTponcTBa KAMEHT JOMKEH HanucaTb 3asiBneHve B
cBobopaHoM dopMe copepkallee MHPopmaLuio 0 HOMepe aboHeHTa, MoAenu U Mapku
YCTPOWCTBA, ropoae HaxoxAaeHust KnveHTa n KOHTaKTHbIX JaHHbIX KIMEHTa U OTNPaBUTb Ha
appec info@simpleprotect.ru. [loxxpaTtbcs yBegomneHnss o Mecte U BpEMEHU OCMOTpa U
npubbITb B MecTo, ykasaHHoe KomnaHueli. B cnyyae obHapykeHus pgedekToB npu ocmMoTpe,
KIMEHT UMeeT NPaBo NPOBECTU OCMOTP MOBTOPHO nocne ux yctpaHeHus. OcMoTp B Takom
cnyyae npousBoauTcs 3a cyet KnneHta.

1.2. KomnaHus, Ha ocHoBaHumn Akuenta KnueHToM HacTosiweln opepTbl U B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKoHopaTenbctBoMm Poccuiickoin Pepepauumn, 3aknoyvaer ¢ Knuentom
[oroeBop Ha ycnoBusix, U3no>xeHHbIX B HacToswmx [paBunax.

1.2.1. Ycnyron, okasbiBaemoin Komnanuern KnueHty no Ttakomy [loroBopy sBnsietcs
aboHeHTckoe npukpenneHve YctponctBa KnveHTa Ha yCTaHOBNEHHbIN HACTOSLWMMMU
lMpaBunamu cpok, B TeyeHne kotoporo KomnaHus obsizyeTcs BOCCTaHOBUTb MM 3aMEHUTb
YctpoinctBo KnueHTa Ha ycnoBusix, B nopsiake U obbeme, npefycMOTPEHHOM HACTOSLLUMMU
Mpasunamw.

1.2.2. Croumoctb, ynnaunaemas KnueHtom B kayectBe AkuenTta HacTosiwen odepTbl
KomnaHuu, sensietcs ctoumocTblo aboHeHTckoro npukpenneHuns Ycrporictea KnueHTa Ha
yCTaHOB/EHHbIN HacToswmmu [paBunamm cpok, B TedeHne kotoporo KomnaHus obsizyetcs
BOCCTAHOBWUTb WM 3aMeHUTb YcTpolcTBO KnueHTa Ha ycnoBusix, B nopsigke u obbeme,
npeaycMoTpeHHoM Hactoswumu MNpasunamu.

1.2.3. CTopoHbl NpUWAKX K COrNaleHuilo, YTO OKasaHue yciyru no aboHeHTcKkomy
npukpenneHnio YCTpoMCTBa NO 3aKNIOYEHHOMY B MOPSAKE M HA YCNOBUSIX HACTOALLMX
Mpasun mexay Knunentom n Komnanueri Jorosopy HauMHaeTcs He3aMeasMTeNbHO nocne
AkuenTa u npoponxkaercs B TedyeHne 24 yacoB MO0 [0 MOMEHTA ero npekpalieHus no
APYTMM OCHOBAHWUSM, MPeaycMOTPeHHbIM HacToswmumu [MpaBunamu vav JencTByOLUM
3aKOHOJaTeNIbCTBOM.



1.2.4. CTopoHbl NpULWIAKM K COFNaLIEHMIo, YTO MO OKOHYaHMWIO cpoka AelicTeus [loroBopa
ycnyra no aboHeHTCKOMY npuKpenneHuto YcTporcTBa cunutaetcs ucnonHeHHor Komnanuen
MONHOCTbIO M Hapfexalum obpasom, Bo3BpaT cpeacTB KnueHTy 3a Takylo OKasaHHyio
ycnyry KomnaHuer He npou3BoAnTCS, HE3aBUCMMO OT TOro, obpaluancs uam Het KnmeHr k
KomnaHuu 3a obcnyxuBaHueM npukpenneHHoro YcCTpoWcTBa B TeyeHue cpoka
abOHEHTCKOro NpuKpeneHus.

1.3. Knuentom Komnanum moxet 6biTb ntoboe peecrnocobHoe dusnyeckoe nmuo aboHeHT
COTOBOrO onepartopa.

1.4. Joroeop mexay Knuentom u KomnaHuel, 3aknioyeHHbIn Ha OCHOBaHUM HACTOSILLMX
Mpaeun, peicteyer Tonbko Ha Tepputopun Poccuiickont Pepepaunn (panee POD), za
UCKITIOYEHNEM TEPPUTOPUIA BOOPYXKEHHbIX KOH(IUKTOB, BOVIH, Ype3BbIYANHBIX MONOXKEHWUMN.

1.5. B pamkax 3sakniouveHHoro mexpy KnueHtom u Komnanuein porosopa, Komnanus
OKa3blBaeT yC/lyru cobCTBEHHbIMM cunamm, Nnbo ¢ npueneyeHvem lNapTHepos, B nopsake 1
Ha YCNOBMSX, YCTaHOBNEHHbIX Hactosiwmmu [Mpasunamu. Ycnyrm B pamkax [lorosopa
OKa3biBalOTCA McknountenbHo Knuentam KomnaHumm m Tonbko B OTHOLWeEHMM YCTPOWCTB,
NPUHATBIX Ha abOHEHTCKOe 06CNyXMBaHWe.

1.5.1. CmeHa YcTpolicTBa, B OTHOLEHUM KOTOPOro 3aknioueH [JloroBop, Ha WHOe He
AonycKaeTcs.

1.6. B cnyvae BHeceHuss usmeHeHun B 3akoHopaTtenbctBo P®, 3aTparuBatowimx
npaBooTHoweHus CTopoH no Hactosiwmm [lpaBunam, oHM nopnexar nNpUBEAEHUIO B
COOTBETCTBME C BHOBb MPUHSTHIMA HOPMATUBHbLIMW aKTaMU C MOMEHTa BCTYMJIEHUS UX B
3aKkoHHyto cuny. Ycnosus Joroeopa u otHoweHns CTOPOH, He OroBOpPEeHHbIE HACTOSILLMMMU
MpaBunamu, perynvpyioTcst 4eNCTBYIOLWMM 3aKoHOAATENbCTBOM PO.

1.7. Akuentom HacToswwen nybnnyHon odpepTbl CTopoHbl NpusHatoT onnaty ycnyr Komnanuu
AeecnocobHbiM $GU3nNYeCcKUM NULOM, YKasaHHbIM B nyHkTe 1.3 Hactoswwmx [lpasun. lNpu
3ToM CTOPOHbI NPULLAMN K COTNALLEHUIO, YTO €ANHCTBEHHBIM A,0KA3aTeIbCTBOM 3aKOHHOTO U
pobpocoBecTHOro npuobpeteHuns AkuenTta sBnsietTca npeabssieHve KnmeHTom BbIMUCKK €O
cyeTa aboHeHTa, [AoKasblBaloWen onnaty nepuoda abOHEHTCKOro o6CNYyXWUBaHUS, B
koTopom npousowna [lonomka yctponcTsa.

1.8. CropoHbl npusHatot [lorosop, ykasaHHbili B nyHkTe 1.4 HacToswmx [paBun, porosopom
npUcoeanHeHns, no KoTopomy KnueHT npucoepsmHsieTcs K YCNOBUSIM M3NI0XKEHHbIM B
Mpasunax 000 “CUMIT NMPOTEKT", 6e3 kaknx-nnbo NCKNIOYEHNI N OFOBOPOK.

1.9. JloroBop 3aknioyvaetcs B OTHoweHuu YcTporictBa KnueHta, 4To AOMKHO ObITb
NOATBEPXKAEHO KAaCCOBbIM YEKOM, B KOTOPOM YyKasaHa Aata npuobpeteHus YcTpoOMCTBa,
CTOUMOCTb U UAEHTUDUKALMOHHBIN HOMep NpuobpeTeHHoro YcTponcTea.

1.10. UcnonHeHnne KomnaHueli cBonx o6s13atenbcTB B pamkax JloroBopa HMKakum obpasom
He CBSI3aHO C rapaHTven npouseoautens YcrporictBa. CTOPOHbI NPULIAKU K COFNALLIEHMUIO,
YTO, OCYLLLECTB/ISIS1 BOCCTAHOB/IEHME Unu 3ameHy YcTpoincTea, KomnaHus He HeceT HMKaKux
obszatenbctB nepen KnueHTOM, CBSI3aHHbIX C TeYeHUEM, NpeKpalLeHUem WUu
BO30OHOBNEHMEM rapaHTUIHbIX CPOKOB 1 06913aTeNbCTB NpounsBoanuTens YcTporicTaa.

1.11. BocctaHoBneHne nubo 3ameHa YcTpoOWCTBa, B OTHOLIEHUM KOTOPOro MeXAy
Komnanuert n KnueHtom 3aknioyeH aoroBop aboHEHTCKOro ob6cny>xXmBaHus, NPOU3BOAMUTCS



no 3akasy KomnaHWM TONbKO B CEPBUCHBIX OPraHW3aLMsX, WMEIOWMUX AOCTATOYHYIO
TexHuyeckylo 6asy u kBanudpukauuio nepcoHana, MO3BONSIOWYIO OCYLLECTBAATDH
obcnyxuBaHne Ha YpoBHe, obecneyvBalolLleM HaA/exallee KayecTBO BbIMOJIHAEMbIX
pabor.

2. ITPEAMET IOTOBOPA Y1 OBBEM YCIIYT

2.1. Npeametom [lorosopa sBnsieTcs aboHeHTckoe npukpenneHne KomnaHueli Yctporncrea
KnueHta Ha aboHeHTckoe obcnyxuBaHMe 3a nnaTty, YCTaHOBNEHHYI HACTOALLMUMMU
MpaBunamu, Ha CpoK, yCTaHOBMEHHbIN HacTosiwmmu [paBunamu, U okasaHue KnueHty
ycnyr B oTHoweHun YcTponctBa B pamkax Obbema ycnyr, yCTaHOBNEHHOrO HaCTOSLLUMMU
MpaBunamu, B TeyeHne cpoka Takoro aboHeHTCKOro o0bcnyXXmMBaHus.

2.2. MNpwu cobniopenun ycnosuii nyHkta 1.1.17 Hactoswen My6nanyHoli opeptbl O6bem ycnyr,
KoTopble KomnaHus okasbiBaeT KnneHTy B TeyeHune cpoka aeincteus [loroBopa coctaBnser:

2.2.1. lNpuem TenedoHHbIX 3BOHKOB OT K/MEHTa M KOHCYNbTMPOBaHWE ero Mo Jobbim
BONPOCaM, CBSI3aHHbIM C MOJIb30BAaHMEM WU YCNOBUSMM HaCTOSILLMX NPaBWUA U yCnyr
Komnaxuw.

2.2.2. Ycnyrn no BOCCTaHOB/IEHMIO W/IM 3aMeHe YCTPOMCTBA HE MOryT ObiTb NPOU3BEAEHbI
KomnaHueli bonee onHoro pasa B TeyeHne cpoka aeincteus [loroBopa 1, COOTBETCTBEHHO,
cpoka aboHeHTckoro npukpenneHuns. Komnanusi He pemoHTupyeT [lonomku, koTopbie Hb11M
yCTaHOBNEeHbl Ha MOMeHT ocmoTpa. CToMMocTb 3anacHbiX 4YacTe U paboT no Takum
anemMeHTam KnveHT onnaynBaeT camocTosTeNbHO.

2.2.3. Tpu Monomke Yctpoictea Komnanus ocywecrensietr BocctaHoBneHune nnbo 3ameHy
YcTpoiictBa No CBOeMy YCMOTPEHWIO, PYKOBOACTBYSICb [aHHbIMM, MOSYyYEHHbIMU B
pe3ynbTaTe NPOU3BEAEHHbIX B OTHOLEHUN YCTPONCTBA AMArHOCTUHECKUX MEpPOnpUtTUii:
BOCCTAHOB/IEHME MPOU3BOAMUTCS B CNy4yasX, KOrja Takoe BOCCTAHOB/IEHME TeXHWUYeCKu
BO3MOXHO W 3KOHOMWYECKM OnpaBAaHO; + 3amMeHa YCTPOMCTBA Ha aHanornyHoe
NPOM3BOAMTCS B C/lyyae, KOrAa BOCCTAaHOB/IEHME TEXHUYECKM HEBO3MOXHO, NMbo Takoe
BOCCTAaHOB/NIEHME JKOHOMMWYECKM HE OMPaBAaHO, TO eCTb ero CTOMMOCTb (CTOMMOCTb
3anacHbix YacTel 1 pabot) 6;1M3Ka K CTOMMOCTM 3aMeHbl YCTPOWCTBA Ha aHaNIorM4YHOe Mau
npeBbILLAET ero.

2.2.3.1 3ameHa YcTpoicTBa, B OTHOLEHUM KOTOporo KomnaHuen NpUHATO pelueHue o
3ameHe, npou3BoauTca Tonbko npu nepepadve Knuentom Komnanum Ycrpoicrea n otkasa
OT NMpPaB Ha TaKoe YCTPOMCTBO B Nonb3y KomnaHun. KnueHT BbipaXkaeT cornacue Ha TakoM
OTKa3 Npu nopaye MM 3asiBNEHUs Ha OKasaHue ycnyr B agpec KomnaHum B pamkax
Horosopa.

2.2.3.2 Mpu HecobniopeHun ycnosuin nyHkta 1.1.17 Hactoswer y6nunyHoin opeptbl O6bEM
ycnyr, kotopble KomnaHus okasbiBaeT KnueHty B TeueHue cpoka pencteus [orosopa
cocTaBfseT:

2.2.3.2.1 lMpuem TenepoHHbIX 3BOHKOB OT KJIMEHTA U KOHCYNbTUPOBAHWE ero no niobbiM
BOMPOCaM, CBSI3aHHbIM C MOJIb3OBAaHMEM WM YCIOBUSMM HACTOSLLMX MpaBUA W ycayr
Komnanuu.



2.2.3.2.2 Onnata pabot no BocctaHoBneHuio yctporictBa VCK/TKOYAS niobbie 3anmacHble
yacTu. 3anacHble 4YacTu npuobpertatotcs KnveHTom oTAeNnbHO CaMOCTOSITENbHO WU B
CEepBUCHOM LeHTpe no HanpaBnexHuio KomnaHum.

2.2.4. CropoHbl npuwnan K cornaweHuto, 4yto KomnaHusi He HeceT 06s3aTenbcTB no
BOCCTAHOBJIEHMIO MW 3aMeHe YCTpOWNCTBa, B OTHOLIEHMM KoToporo B agpec KomnaHum
MOCTYNWUNO 3asiBNeHNe Ha OKa3aHue ycnyr B pamkax JloroBopa, B creayiowmx cayyasx:

2.2.4.1. NMonomka YcTtpoiictea B pesynbTate pemoHTa (1mnb6o nwboro papyroro
06CNYXMBaHMS, CBA3AHHOMO C HAPYLUEHWEM LLENIOCTHOCTM YCTPOICTBA), NPOU3BEAEHHOTO
No6bIM LLEHTPOM MU UHOW OpraHu3aLMeit, MU UHBIM JIULLOM.

2.2.4.2.Tlonomka YcTpoiicTBa B pesynbTaTe AJMTENbHOIO BO3AENCTBUSI NIOObIX UCTOYHUKOB
Tenna, CoNHLUa U T.n.;

2.2.43.NMonomka YcTponcTea, He BAUSIET HA BO3MOXHOCTb MOIHOLEEHHOTO MCMO/b30BaHMS
(HopmanbHoI paboTbl BCex GYHKUMIA, NMPeayCMOTPEHHbIX NPOM3BOAUTENEM YCTPOMCTBA)
TaKOro yCTPOWCTBA KOHEYHbIM MO/b30BATENIEM) YCTPOMCTBO MOA/IEXMUT BOCCTAHOBNEHMIO B
pamkax Obbvema ycnyr [lorosopa.

2.2.4.4 Tlonomka YcTpolicTBa Npy HEBbISICHEHHbIX 0OCTOSITENbCTBAX.
2.2.4.5. Nonomka YcTpoicTBa B pe3y/ibTaTe yMbllIEeHHbIX AelricTBuil Knuenta.

2.2.4.6.Nlonomkn, nonyyeHHble YCTPOWMCTBOM, KOTOpble MOAJIeXAT PEMOHTY B paMKax
rapaHTUNHbIX 0bs3aTeNnbCTB Npou3BoanTeNs YCTponcTBa.

2.2.4.7. Tlonomku YcTponcTBa B pe3y/bTaTe 3aBOACKOro 6paka unv HapyweHuin KnueHtom
WA NMuamu, AENCTBYIOWMUMMU MO €ro MNOpyYeHMUio, YKasaHUN M peKoMeHAALMMN,
CoiepXalLMXCS B WMHCTPYKLUMW, B NpPaBUIaX M pPeKOMeHAALMsX Npou3BOAUTENs Mo
3KCMayaTaumMu M obCnyXuBaHUIO YCTPOWMCTBA, B TOM YUCNE, HO, HE OrpaHUYMBAsChb,
YCNOBUSMM NO HaNaXuBaHUIO U cbopke YCTPOWCTBA nepep HayanoMm paboThl,
camocTosiTeNIbHOM pa3bopke WM packpacke W3Aenus, NONb30BaHUI MCTOYHUKAMM
MUTaHMS, MOAKNIOYEHUS AOMONHUTENbHbIX YCTPOMCTB, MONIb30BAHUS aKCecCcyapamu Wu
ApPYrum nepudepuiiHbim 060pPYyAO0BaHUEM, YCTAaHOBKM MNPUIOXEHUNA, PEMOHTY U
06CNY>XMBAHUIO LLEEHTPOM.

2.2.4.8.Monomku YcTpoiicTBa BO BpeMsl TEXHUYECKOro ob6cnyxuBaHus (YncTka, skcnepTusa,
o6cny>KnBaHWe, HACTPOKa, PEMOHT U Ap.), ECTECTBEHHOIO U3HOCA, B TOM Yucie, aedeKkToB
KOpMyca, MOJlyYEeHHbIX B Pe3ysibTaTe eCTeCTBEHHOro M3HOCA, OKUCNeHus (pXaeBneHus) B
pe3ynbTaTe eCTECTBEHHOIO U3HOCA, BO3AENCTBUS YNbTPA3BYKOBbIX BOJH.

2.24.9. Tonomkn YcTpoicTBa, CEPUNHBLIN UAKM APYro WMAEHTUPUKALMOHHLIN HOMep,
KOTOPOro yTpayeH U He MOAJAETCS MPOYTEHUIO, MO0 MMEET NPU3HAKW TOro, YTO OH
nsmeHeH (noppenad), u B pesynbrate 371oro YCTPOWCTBO He MOXET GbiTb OQHO3HAYHO
UAEHTUPULMPOBAHO.

2.2.4.10. MonoMKM TakMx KOMMOHEHTOB YCTPOWCTBA, KaK pa3fiMyHble NMPUCNocobneHns K
HeMy, aKkceccyapbl 1 TOMy nogo6Hoe.

2.2.41. ObpaweHne Knuenta 3a 0bOcnyxvMBaHMEM MOCNe OKOHYaHWUS CPOKa [AeNCTBuUS
JoroBopa 1 cpoka abGoHeHTCKOro npukpenseHus, nMbo nocne npekpaweHus AencTeus
JloroBopa no MHbIM OCHOBAHUSIM, MPEAYCMOTPEHHbIM HacTosiwmmu Mpasunamu.



2.2.412. TlonomaHHoe YcTpoWcTBO ObiNO BOCCTaHOBAeHO paHee KnueHTom
camocTosTeNbHO, MM6O C MPUBNEYEHNEM NIOOLIX TPETbUX NINLL.

2.2.4.13. MNpowu3BepeHHble AUArHOCTUYECKUE AEMCTBUS BbISIBUIM HEA0CTAaTOYHOCTb AeTanen
n/mnn komnoneHtoB [MonomaHHoro YcrtpolicTBa, B0 3aMeHy Takux aetaner u/uam
KOMMOHEHTOB Ha HE OPUrMHabHble, MO0 UHbIE MPU3HAKM TOFO, YTO YKa3aHHOE YCTPOMCTBO
BCKpbIBanoch (Bblna HapylleHa LenoCTHOCTb) PaHee M Mpu 3TOM OPUrMHasbHbIE AETaNU U
KOMMOHEHTbI 6blNN M3bATbI UM 3aMeHeHbl Ha Apyrue. Npu3Haku Takoro BCKpbITUS M/uam
baKT OTCYTCTBMS MM 3aMeHbl AeTaneli U/MAu KOMNOHEHTOB HA He OPUrMHa/IbHbIE A0MKHbI
6bITb NOATBEPXKAEHBI ANATHOCTUYECKUM IUCTOM (MHBIM A,OKYMEHTOM/AaKTOM), BblAaHHbIM
CNeunanm3MpoBaHHbIM CEPBUCHBIM LLEHTPOM, MMEIOWMUM aBTOPU3aLMIO NPOU3BOAUTENS
Takoro Ycrponcrea.

2.2.5. O6cnyxmBaHue nonomaHHoro Ycrpoictea B pamkax [JoroBopa v Hactoswwmx [1pasun,
a UMEHHO BOCCTAHOBNIEHME W/IM 3aMeEHa HA aHanoruyHoe, npoussoputcs KomnaHnuen B
cpok no 90 (meBsHocTa) paboumx AHeR ¢ MomeHTa obpaweHus KnveHta 3a Takum
obcnyxuBaHnem. B cnyvyae HapyweHus ykasaHHoro cpoka Komnauus Hecet
OTBETCTBEHHOCTb B COOTBETCTBMU C [AENCTBYIOWMM 3aKoHogaTenbcTBoM Poccuitckon
@epepauuu.

2.2.5.1. B cnyyasx, korpa paencteus unv 6espeinicteue KnMeHTa BieKyT 3a coboli 3aaepxKy
npu B3aumMopencTBum knmeHta u KomnaHum B pamkax obpalleHusi Takoro K/iveHTa 3a
obcnyxuBaHnem no [loroBopy, Cpok ob6cayxuBaHus no Takomy obpalieHuio
aBTOMaTUYeCKM MpoA/ieBaeTcs Ha CPOK PaKTUHECKOWN 3afepPXKKM, BbI3BAHHOW AeNCTBUSMU
nnm 6espencTBneM KaneHTa.

2.25.2. B cnyyasx, korga Ycrpoiicteo noanexut nepemewenunio (ot Knueta B agpec
Komnanum n ot Komnanum B apgpec KnueHTta) MCKoYaeTcs M3 MakCMMasnbHOro Cpoka
obcnyXmMBaHus, NpeaycMOTPEHHOro NyHKToM 2.2.5. HacTosiwmx [pasun.

2.2.6. B cnyyae, ecnu npu noBTopHOM obpalneHun KnueHta 3a 06cnyxmMBaHMEM B TeYeHue
cpoka pencteus [lorosopa y KomnaHun BosHMKaeT 0bsi3aHHOCTb 3amMeHWUTb YCTpOMCTBO
Knuenta Ha aHanornyHoe BBMAY TOro, YTO YCTPOWCTBO YTpPayeHo, TO Takasl 3aMeHa
NPOM3BOAMTCS TONbKO NMPU ycnoBUM BHeceHUst KnmeHTom Ha cyet unm B kaccy Komnanum
CTOMMOCTU paHee NPou3BeAEHHOro BOCCTaHOB/IEHUS YCTPOWCTBA, @ MMEHHO OMaYeHHbIX
KomnaHueli cTouMocCTH BbiMONHEHHBIX PaboT U MCMONb30BAHHBIX MaTepuanos (3anacHbix
vacren).

2.2.6.1. B cnyyae ecnu B cooTBeTCTBUM C NONOXKEHUSIMU NYHKTA 2.2.6 y KnueHTa Bo3HUMKaeT
06513aHHOCTb OMNNATUTb CTOMMOCTb pPaHee NPOM3BEAEHHOr0 BOCCTAHOBNEHUS YCTPOMCTBA,
HO nocne nonyyeHus ot KomnaHum ysegomneHus ob stTom HeobxoaMmas cymma He byner
onnayeHa um B Teyenne 20 (aBaguatn) pabounx AHeRn c Aatbl, KOraa 6bi10 HaNPaBAEHOo
COOTBETCTBYlOLLEE YyBEeLOMJ/IeHUE, COOTBeTCTBylouee obpaweHne KnueHTta 3a
obcnyxxmBaHuem aHHynupyetcs, KomnaHus He HeceT HMKaKux 00s3aTenbCcTB MO TakoMmy
obpauieHuto. YBegoMmneHne o HeobxoaMMoCT Takolr onnatbl Hanpasnsetcs KomnaHuen
NOCPeACTBOM COOBLEHMS HA afpec 3NEKTPOHHOM MoYTbl M/uanM Homep MOGWILHOrO
TeneboHa KnueHta, KoTopble ObiNM yKasaHbl MM B 3asiBIEHUM HA OKasaHWe ycayr B
KayeCcTBe OCHOBHbIX CPeACTB CBSI3U B paMKax obpalleHus.



3. CPOK JE/ICTBMS JOTOBOPA. BCTYIUIEHME [JOTOBOPA B CUITY.
IIOPAIOK ITPEKPAITEHMA JOT'OBOPA

3.1. Norosop mexay Knuentom n Komnanueit sakniovaercs nytem Akuenta.

3.2. JoroBop cuuTaeTcs 3ak/JlOYeHHbIM B MoMeHT AkuenTta, BCTynaet B cuny
He3amMepnuTenbHo nocne AkuenTta u aencreyeT B TedeHue 24 yacoB nnbo J0 MOMEHTa ero
MpeKpaLieHns no ApPYyruM OCHOBAHMSIM, NPeayCcMOTPeHHbIM HacToswwumu [lpaBunamu.
[aTon 3aknioyeHns porosopa siBnsercs pata Akuenta. OQHOBPEMEHHO C BCTyNneHWEM B
cuny JloroBopa HauMHaeTcs CPOK abOHEHTCKOro MpukpenneHus Ans YCTponcTBa, Takom
CPOK ABOHEHTCKOro MpUKPENnneHnUs UCTEKAET BMECTE C OKOHYAHMEM CPOKA [eNCTBuS
Horoeopa. llpn atom nepeble 24 yaca nocne AkuenTta knueHT He onnadnBaet. Onnata
B3MMaeTCs 3a BTopble U nocneaytowme 24 yaca ¢ MoMeHTa AkuenTa.

3.3. O6s3aHHOCTb KoMnaHuu no oTHoweHuto k KnueHTy no okasaHuio ycayr B pamMkax
O6vema ycnyr no [oroBopy BO3HMKaeT B MOMeHT obpalieHus KnueHTa 3a Takumu
ycnyramu (nofaum 3asiBieHns Ha OKasaHMWe yC/yr) B TeYeHne Cpoka aeiicteus [oroeopa, 3a
UCK/IIOYEHMEM CNy4YaeB, NpeayCMOTPEeHHbIX MyHKToM 2.2.4. HacToswwmx [1paBun u Bcemu ero
noANyHKTaMMU.

3.4. BHe 3aBucMMOCTM OT MOMeHTa M cnocoba nepepayn KnueHtom uHpopmaumm o cebe
Komnanuu, Knuent paer csoe cornacue 000 «CUMIT MNMPOTEKT» Ha obpabotky ero
NepCcoHanbHbIX AaHHbIX, B TOM yncne: Pamunus, Uma, OtyectBo, pata poxaeHus, Homep
nacrnopta, Homep TeneboHa U Apyrux, B Lensx UCNONHEHWUs 3aknioyeHHoro [lorosopa,
BK/lovas ntobble pelictBus, npesycmotpeHHble ®epepanbHbiM 3akoHoMm Nol52 @3 ot
27.07.2006 «O nepcoHanbHbIX AaHHbIX». HacTosee cornacue aaHo, B TOM yucne, Ans uUx
xpaHeHuss u ucnonbzoBaHus 000 «CUMIIT TPOTEKT» B uensix u B CpoKM,
npefycMOTPEHHblE AeNCTBYIOWMUM 3akoHoaaTenbctBoM P® u Hactoswwmmu lpasunamu, B
TOM 4ucCne, MOMUMO MpoYero, AJis Leneli MOAENUPOBaHUs, CerMeHTaLuuu W aHanusa,
MCMONb30BaHUS MpPU NPOBEAEHUN MAPKETUHIOBbIX MCCNELOBAHMA W MPOABUKEHUM
(nponaxe) apyrux npoayktoe n ycnyr 000 «CUMIJT MPOTEKT». KnueHT aaet cornacue Ha
obpabotky 000 «CUMIUT MPOTEKT» cBoMXx nepcoHanbHbIX AaHHbIX B Te€YEeHUEe CPOKa
pencteus [lorosopa, a Takxe B TeyeHue 10 net nocne npekpaiteHus ero gencteus. OT3biB
HacTosiwero cornacus B npepycmoTpeHHbix PepepanbHbiM 3akoHom Nol52 @3 ot
27.07.2006 «O nepcoHanbHbIX AAHHbIX» OCYLLECTBSETCS Ha OCHOBaHWM MUCbMEHHOrO
3asBneHuns Knventa.

3.5. loroBop, 3aknioyeHHbI Mexpay Komnanuen u KnueHtom Ha ycnoBusix u B nopsigke
HacToswmx [paBun, npekpalLaeT ceoe AencTBME B CIEAYIOWMUX CyYasX:

3.5.1. Mo okoHuyaHuIo cpoka aeictens LloroBopa (cpoka aBOHEHTCKOrO NPUKPENIEHUS), BHE
3aBUCMMOCTU OT Toro, obpatanca unun Het KnueHt k KomnaHnum B TeyeHne 31oro cpoka 3a
obcnyxmBaHuem.

3.5.2. B cnyyasx, korpa KomnaHus ucnonHuna csou obsizatensctsa no [lorosopy B Buae
BoccTaHoBNeHUs [lonomaHHoro YcTponcTBa B TeyeHuMe cpoka abOHEHTCKOro
npuKpenneHns, u Npu 3TomM nocnepytowero obpawenns Knventa 3a obcnyxuBaHvem B
CBSI3M C YTPaTOi YCTPOWMCTBa B pe3ysibTaTe rpabexa, pa3bonHbix AECTBUI UK KPaXu A0
KOHL,a cpoka Aevicteus [loroBopa He nocnenosano.



3.5.3. MNpu ncnonHennn Komnanueli cBonx obszatenbcts no [loroBopy B BuAe 3ameHbl
YcTpoiictBa Ha aHanorMyHoe Ha ycnoBusix M B nopsake Hacroswwux [lpasun, BHe
3aBUCMMOCTU OT TOro, npousBefeHa Takas 3ameHa KomnaHueli npu nepsom unu
nocnepylowem obpaleHnm KnmeHta B KomnaHnuto 3a okasaHuem ycnyr no [loroeopy.

3.5.4. locpoyHo no uHuumnatuee Knuenta, B AeHb nonyveHus KomnaHuelri nucbMeHHOro
3asBneHns KnmeHta o TakoM AOCPOYHOM pacTopxkeHun. 3asBneHue KnneHta o JOCpPOYHOM
pactopxxeHun [orosopa ponxHo copepxatb ®UO Knuenta, paty noanucaHus, Homep
cyeTa M PeKBU3UTbI, HA KoTopble KomnaHus npou3BoauT BO3BpaT ynsiavyeHHbix KnueHtom
AEeHEeXHbIX cpeacTB B pa3mepe He 6onee 20% ot ynnayeHHon ctoumoctu. B cnyyae, ecnm
A0 Takoro pactopxeHus KomnaHuen yxe Obiin okasaHbl KnueHTy ycnyrm no
BOCCTaHOB/IeHMIO YcTpoicTBa B pamkax [loroBopa, ynnavyeHHas ctoumocTtb KnueHty He
Bo3BpaLiaeTcs. [leHexHble cpeacTBa, noasexallme BO3BPaTy NPU TaKOM PacTOPXKEHWM,
MoryT 6biTb Bo3BpalLeHbl KnueHTy kak HenocpepctBeHHo KomnaHuei, Tak u lMapTHepom
KOMNaHuMu.

4. ITPABA ¥ OBA3AHHOCTH CTOPOH

4.1. KnueHT umeert npaso:

4.1.1. Monb3oBatbeca ycnyramu Komnanun un TpeboBaTb UX UCMONHEHUS, B COOTBETCTBUM C
NopsiAKOM, NPeayCcMOTPeHHbIM pasaenom 2 HacToswwmx lMpasun.

4.1.2. Coobwatb KomnaHuu 060 Bcex HepocTaTKax BbIMOJHEHUS YCAYT, 06CNY>KUBAHMUSI.

4.1.3. B noboe Bpemsi pactoprHyTb [loroBop ¢ KomnaHueli Ha ocHOBaHuM M B nopspke,
npefycMOTpeHHOM HacToswwumm [paBunaMu n AencTByioWMM 3aKOHOAATENLCTBOM.

4.1.4. MNonyyaTb NONHYIO M [OCTOBEPHYIO MHPOPMALMIO 06 MCMOMHEHWUN YCIYr U CPOKax
Takoro ucnonHenusi KomnaHuer B oTHowweHuM YcTpoKicTBa, € KoTopbiM KnueHT obpatunncs k
Komnanuu 3a obcnyxuBaHuem B TedeHue cpoka [Jorosopa.

4.1.5. Tpebosatb o KomnaHum ctpororo cobnoaeHns nopsiaka n CPOKOB OKa3aHMs yCcnyr B
pamkax [loroBopa, kak npeaycmoTpeHo HacTosiwmumu [paBunamu.

4.1.6. lMpu nony4eHWn BOCCTAHOBNEHHOrO WMAM 3aMeHeHHoro YcTpoictBa oT KomnaHuu
npoBepuUTb ero, W, B Cjllyyae BO3HMKHOBEHUSI OOOCHOBAaHHbIX MNpPEeTeH3Ul K ero
GYHKLMOHMPOBAHUIO, 3asBUTb TakuMe MpeTeH3uu B nucbMeHHoM Buae (monyckaetcs
HanpaB/feHNe 3/IEKTPOHHOM CKAaHWPOBAHHOW KOMUM TaKOro 3asiBNeHns) He nosgHee 24
4acoB C MOMEHTa MoJslyyeHus Takoro YctpoicTea. B cnyyae, ecnm B TeyeHne ykasaHHOro
cpoka Takue npeteHsun KnueHTom He 3asBneHbl — YCTPOWCTBO cyuTaeTcs nepepaHHbIM
Komnanueli n npunstbim KnuneHtom, obssanHoctn Komnawum B pamkax obpalieHus
KnuenTa no [lorosopy BbinonHeHHbIMU Hagnexalmm obpasom. 4.2. KnueHt o0bsi3aH:

4.2.1. O3HakomuTbcs € ycnoBusmu Hactosiwmx [paeun (odeptbl), cobniopath Takue
ycnosus.

4.2.2. bepexxHo nonb3oBaTbCs YCTPOWCTBOM, B OTHOLUEHWUM KOTOpOro 3akntoyeH [lorosop,
cobniopatb BCe peKOMeHAALMN U UHCTPYKLMKU MO UCMOJIb30BaHMIO NPOM3BOAUTENS TaKoro
YCTPOWCTBA, HE A0MYCKaTb XanaTHOCTM U HEOPEXHOCTM B OTHOLUEHUM TaKOro YCTPOWCTBA,
MCMNONb30BaTb €ro TOJIbKO MO NPSIMOMY HazHayeHuio. CTOPOHbI NPULLAYM K COTNaLLEHWIO, YTO,
ecnn npu obpawernun Knuenta 3a obcnyxmsanuem no ¢akty [lonomku Ycrtponcrsa,



KomnaHwueli 6ypeT AOCTOBEPHO YCTaHOBJIEHO, YTO NPUYMHON NMONOMKM YCTPOMCTBA SIBUNOCH
He ucrnonHeHve (He Hagnexawee ucnosHeHne) KaMeHTOM Takux cBoux 0Bs3aHHOCTEN,
KomnaHus BnpaBe oTka3aTb B BOCCTAHOB/IEHUM UJIM 3aMeHe TaKoro yCTPOKCTBa.

4.2.3. CBoeBpemMeHHO U Oe3 3ajepXeK MONY4UTb BOCCTAHOBJIEHHOE WJIM 3aMeHEHHOoe
Ycrponcteo ot Komnanun unu ee [lapTHepoB npu B3aMmMoAeincTBuM B pamKax CBOEro
obpaueHus Kk KomnaHum 3a obcnyxusaHvem.

4.2.3.2. Tlpy nonyyeHUn BOCCTAHOBNEHHOIO UK 3aMeHeHHoro YcTtpoinctBa ot KomnaHuu
npoBepuTb €ro, U, B C/ly4yae BO3HUMKHOBEHUS OOOCHOBAHHbIX MPETEH3UNA K ero
GYHKLMOHMPOBAHUIO, 3asBUTb TakuMe MpeTeH3uuM B nucbMeHHoMm Buae (monyckaetcs
HanNpPaB/IEHUE 3IEKTPOHHON CKAHMPOBAHHOW KOMWUM TaKOro 3asB/ieHus) He nosgHee 24
YacoB C MOMeHTa nonyyeHus Takoro Yctpownctsa. B cnyyae, ecnu B TeueHune ykasaHHoro
cpoka Takue npeteHsun KnueHTom He 3asBneHbl — YCTPOWMCTBO cyuTaeTcs nepepaHHbIM
Komnanueli u npuHsateim KnueHtom, obssaHHoct Komnawum B pamkax obpalieHus
Knuenta no [loroBopy BbiNO/AHEHHbIMU HaANeXalLMM 06pa3om.

4.2.4. Takxe KnueHT HeceT uHble 06513aHHOCTU, NPEAYCMOTPEHHbIE HACTOALLMUMMU
MpaBunamu u pencTeyoWwMM 3akoHoaaTenbcTBom Poccuiickon Depepaumn.

4.3. KomnaHus umeeT npaso:

4.3.1. OkasbiBatb ycnyru, npepaycmotpeHHble O6bemom ycnyr no [loroBopy, kak cBOMMMU
cunamu, Tak v cunamu u 3a cyert MaptHepoe (npeacrasuteneii) Komnanuu.

4.3.2. Bcemu 3aKOHHbIMK cnocobamu npoBepsTb NpeacTaBieHHyo Knmentom nudopmaumio
M OKYMEHTbI, @ TakXe BbinonHeHne Knuentom ycnosuin [lorosopa u Hactoswmx [pasun.

4.3.3. MNpon3BoauTb OCMOTP M AMArHOCTUYECKUE [AENCTBUS B OTHOLIEHWM YCTPOWCTBA, C
KoTopbiM KnneHT obpaTuncs 3a obcnyxusaHmem.

4.3.4. Otkazatb KnueHTy B BOCCTaHOBNEHWM MM 3ameHe YCTpoWcTBa B NOpsiAKe MyHKTOB
2.2.4 (Bknouas Bce NOANYHKTb) HacToswwmx Mpasun.

4.3.5. Ha pocpoyHoe npekpaweHune [loroBopa B nopsake, YCTaHOBIEHHOM HaCTOSLLUMMU
npasunamu (opeptoii) n 3akoHopatenscteom Poccuiickoii Pegepaumm.

4.4. KomnaHus obs3aHa:

4.4.1. O6ecneunTb KnneHTy BO3MOXHOCTb 03HAaKOMUTLCS Nepep, 3akniodeHmem Jlorosopa c
HacTtoswmmu [pasunamn (odeptoit). Takas BO3MOXHOCTb obecrneynBaeTcs nyTem
npeaocTaBNeHns CBOGOAHOro AOCTyNa K TEKCTY HACTOSLWMX MPaBua Ha oduUManbHOM
cante Komnanuu.

4.4.2. ObecneunTb okasaHue KnueHTy ycnyr B oTHoweHun YcTpoicTBa B obbemax, nopsiake
M C KayecTBOM, COOTBETCTBylOLMM TpeboBaHusM HacTosiwmx [lpaBun, pelicTBylowiero
3aKoHopaTenbcTBa U TpeboBaHMsIM, MpeabsiBAsSeMbiM K NopgobHoro popa ycnyram B
yCnoBusix 0b6bIYHOro AenoBoro obopoTa.

4.4.3. PasbscHuTb KnueHTy nonoxeHus Hactoswmx npasun u JloroBopa npu nocTynieHnmn
COOTBETCTBYlOLLEro 3anpoca ot KnueHra B ycTHOM unu nucbmeHHom Bupe. PasbscHenune
MpW 3TOM NPOU3BOAUTCS aHANIOMMYHbIM 3aNpPOCy CNOCcoboM.



4.4.4. He pasrnawatb cBepgeHuin o KnueHTe, 3a uCKIlOYEeHMEM cCnyvyaeB, MPSIMO
npeaycCMOTPEHHbIX 3akoHopatenbcTBoM Poccuiickori Pepepaummn, M HacTosSLWUMM
Mpasunamw.

44.5. MNpepoctaBnatb no 3anpocy KnueHta nonHyilo U poctoBepHylo uHbopmauuio o6
WCMOJTHEHUM YCNYT U CPOKaxX Takoro ucnonHenus KomnaHnuen B oTHoweHun YCTPOWCTBA, C
koTopbiM KnueHT obpatuncs k Komnanum 3a o6cnyxxmBaHmem B TedyeHune cpoka [lorosopa.

44.6. Takke KomMnaHus HeceT WHble 006S3aHHOCTU, NPEAYCMOTPEHHbIE HACTOSALLUMMU
MpaBunamu n pencreylowmnm 3akoHogatenbctBom Poccurickon Depepauuu.

5. CTOMMOCTbD YCIIYT

5.1. Groumoctb, ynnauyvBaemas KnueHtom B kavectBe AkuenTta Hactosiweln odepTbl
KomnaHuu, siBnsetcsa nnatoil 3a aboHeHTckoe npukpenneHue YctporictBa Knuenta Ha
YCTaHOBNEHHbIN HacTosiwmumu lMpaBunamm cpok, B TedeHne kotoporo KomnaHus obsizyetcs
BOCCTAHOBUTb WM 3aMeHUTb npukpenneHHoe YcTpoictBo KnueHta Ha ycnosusx, B
nopsiake u obbeme, NnpeaycMoTpeHHoM HacToswumu [paBunamu.

5.2. CroumocTb ycnyrn aboHeHTckoro npukpennenus Ycrponctea KnueHnta no [loroBopy
ycTaHaBnmBaeTcs B PoccMickux pybnsix, M paccymTbiBaeTcsl B NPOLEHTHOM COOTHOLLUEHMU OT
cToMmocTn YcTpoicTBa, NpMHMMaeMoro Ha aboHeHTckoe obcnyxuBaHue no Jorosopy, Ha
MOMeHT npuobpetenus KnneHtom camoro yctporictea v onnatsl [loroBopa, u coctaBnsiet 6
(wectb py6nen 00 koneek) 3a BTopble U nocneaytowme 24 ¢ MomenTa Akuenra.

5.3. Croumoctb AkuenTa ynnaumsaetcs Knuentom B kaccy (Ha pacuetHbivi cyet) Komnanum
(NMaptHepa, Mpeactasutens Komnanum).

6. ITOPSIOK OENCTBUIA ITPM OBPALIEHMM KITMEHTA

6.1. lNpwu Bo3HMKHOBeHUN y KnneHTa ocHoBaHuin Anst obpalueHns k Komnanum 3a okasaHvem
ycnyr B obbeme U B nopsiake, npeaycMoTpeHHom Hactoswmmn lpasunamu, KnneHt un
KomnaHus penctsyioT ¢ cobniogeHnem cneayioliero nopsaka:

6.1.1. KnueHt obpawaerca k KomnaHun 3a okasaHueM ycnyr nocpeacTBOM OAHOMO U3
NnepeyncieHHbIX HuXe Crnocobos, NpefocTaBuB WHPOPMALUIO UM AOKYMEHTbI, Kak
onpepeneHo nyHktamu 6.1.2. u 6.1.3. HacToswmx [MpaBun: « peructpauus obpaiieHus B
cneumanu3upoBaHHoM paspaene oduumnanbHoro carita Komnawuu, ¢ cooblieHnem
nHbOpMaLMM M NpefoCcTaBleHNEM 3/IEKTPOHHBIX KOMUIA HEOOXOAUMbBIX AOKYMEHTOB; -
HanpaB/ieHWe KOMUA HEeo6XOAWUMBIX [AOKYMEHTOB MOYTOBbIM OTNPAaBNEHUEM B aApec
Komnauuu, npu 3TOoM oTnpaBneHue [OMKHO ObiTb OdoOpMIEHO C yBefOMIEHUEM O
AOCTaBKe; * MPefOCTaBNIEHNE OPUrMHANOB/KOMWIA [OKYMEHTOB MHbIM criocobom,
NO3BONSIOWLMM AOCTOBEPHO OMpPeAenuTb U 3aduKcMpoBaTb AaTy WM BpeMs Takoro
npenocTaBieHus.

6.1.1.1 MNpn obpaweHnn Knuenta k KomnaHum 3a obcnyxuBaHmem B pamkax [orosopa,
KnueHt o6s3aH npepoctaButb KomnaHuu wuHdpopmaumio U HeobXopumble [JOKYMEHTbI
(opurMHanbl MM Konuu, CKaHMpPOBaHHble Konuu, ¢oToKonuM, B ByMaxHOM unu
3NEKTPOHHOM BMAE), NPEAyCMOTPEHHbIE HACTOAWMMKU MPaBUNaMK, B KayecTBe,
MO3BO/ISIIOLLLEM NPOYECTb 3TN AOKYMEHTbI UCK/TIOYMB MHOE TOJIKOBaHWE MHPOPMaLLMKN YeM Ha
opuruHane. B cnyyae, ecnu opurnHanbHble JOKYMEHTbI, NOAJIeXaLLME NPEAOCTABNEHNIO B



paMKaXx ,El,orosopa, COCTaBJ1EHbl Ha 43blkE UHOM 4YeEM pYCCKMVI, OOKYMEHTDI
npeaocTaBagoTCAa C NeEpPEBOJOM U neranusauuen (aI'IOCTMJ'IEM).

6.1.2. Ecnu ocHoBaHuem pgns obpaweHuns sensietcs [Nonomka Ycrporictea, KnueHt nepepaer
Komnanumn nnubo npeacrasutenio Komnanum (B cooTBETCTBUM C NoayYeHHbIMM OT KoMnaHum
WHCTPYKLMSIMM) MOJNIOMAaHHOE YCTPOMCTBO M KOMMAEKT opuruHanos (konuii, ecim
[ONYCKAETCs) HEOBXOANMBIX AOKYMEHTOB M MHGOPMALMIO, @ UMEHHO: + 3asiBNIEHMe Mo
ycTaHoBneHHoV KomnaHuen gopme, 3anonHeHHOEe U NOAMMCAHHOE JIMYHO; * cornacue Ha
06paboTKy MEepCOHaNbHbIX AAHHbIX; * KOMUIO yAocToBepeHus nudHoctu Knuewta (B
KauecTBe MPWUIOXKEHUS K 3asIB/IEHMIO, C OMWUCAHWMEM M 3aBEPEHWEM JIMYHON MOAMMUCHIO); *
BbINMUCKY CO cyeTa abOHEHTa MOATBEPXKAAIOLLYIO ONnaTy ycayr komnauuu; - ¢potorpadum
nonomaHHoro YcTpoicTea, nossonsiolme ero MaeHTMGUUUPOBaTh; + CaMO MOIOMaHHOE
ycTpoicTeo, 6e3 nobbix akceccyapoe K Hemy (batapes nuTaHus Npu 3TOM SBNSIETCS
HEOTbEMJIEMOI YaCTbIO YCTPOMCTBA, @ HE aKCeCCyapom).

6.2. KomnaHus npoBepsieT nonyyeHHble oT KnneHTa A0OKyMeHTbl U MHPOPMALMIO NoObIM
3aKOHHbIM CMOCcO6oM, NMpU HEeoOXOAMMOCTM NPOU3BOAUT AMArHOCTUYECKUE AENCTBUS B
OTHOLLEHWUM nosioMaHHoro YcTpolicTea, 1 B Tedenue 10 (aecstn) pabounx gHeit npuHumaert
pelleHne O COOTBETCTBUM WM He COOTBETCTBMM MOCTynuBLero obpauwenus KnueHta
ycnoBusam [JloroBopa, 3aklOY4EHHOrO Ha OCHOBaHUM Hactosiwmx [lpasun. Pelwenune o
BO3HMKHOBEHWUM UK 06 OTCyTCTBUM 06s13aHHOCTM KomMnaHuu no okasanuto ycnyr KnveHty B
pamkax [oroBopa no takomy obpalieHuio MoxeT ObiTb NpuHSATO KomnaHuen kak npu
PacCMOTPeHUM U MpoBepke MOCTYMUBLUErO 3asB/eHWUs, Tak M Ha 3Tane NpoBeAeHus
OCMOTPA, AWArHOCTUYECKWUX AENCTBUIA U/MAn 3KCMepTUsbl B OTHOLWEHMM YCTPOWACTBA, C
KOTOPbIM K/IMEHT obpaluaercs 3a u ycnyramm kK Komnanum.

6.2.1. B cnyyae ecnm npu obpawenun Knuenta k KomnaHum npepcraBneHbl He Bce
HeobxoauMble AOKYMEHTbl, [OKYMEHTbl, He cojepXaliue Bcell Heobxopumomn
UHpopMaLMKU, AOKYMEHTbI U UHPOPMaLMUs, He COOTBETCTBYylOLME TPeOOBaHMAM NyHKTa
6.1.1.1. HacToswwmx npasun (odpeptbl), KoMnaHus ysepomnset KnueHTa o Takmx HegocTaTkax
B TeyeHue 10 (aecsatn) pabounx gHein ¢ MoMeHTa 06paLLeHns NOCPEACTBOM COOBLLEHNS Ha
afipPec 3NEKTPOHHOM MoYTbl U/Mnn Homep MobunbHoro TenedoHa KnueHra, kotopble 6bim
yKa3saHbl UM B 3asiBNEHWUM Ha OKa3aHMWe YC/yr B Ka4ecTBe OCHOBHbIX CPEACTB CBS3U B pamMKax
obpalueHus.

6.3. B cnyvae npusHaHua KomnaHueld noctynuBwero obpaweHus KnueHta He
COOTBETCTBYIOLLMM ycnoBusm JloroBopa, 3aknio4eHHOro Ha 0CHOBaHUM HacToswmx lNpasun,
a COOTBETCTBEHHO M 06 OTCYyTCTBMU 0693aHHOCTU KomMnaHuu no okasaHuto ycnyr KnueHty B
pamkax [loroBopa no Takomy obpalenuio Knuenta, KomnaHnusi coobuiaetr o Takom
peweHun KnmeHTy nocpeacTBoM COOBLLEHMS HA aapec 3NEKTPOHHOMN MoYTbl U/Man Homep
mMobunbHoro TenepoHa KnveHta, koTopble ObinK yKasaHbl UM B 3asiBIEeHMM Ha OKasaHue
yCnyr B Ka4ecTBe OCHOBHbIX CPEACTB CBSI3M B paMKax obpalLeHus.

6.4. Ycnyru no obcnyxusaHuio YctpoictBa B pamkax [loroBopa MoryT 6biTb OKasaHbl
Komnanuein B mecte HaxoxpeHus (HaceneHHblii nyHKT, obnactb, paioH) KnueHta u
MPUHATOro Ha aboHeHTCkoe obcnyXuBaHue YcTpolicTBa, Mbo Takoe YCTpONCTBO MOXeT
ObITb NepeMelLeHO B TeX Cyvasix, KOraa obcnyxuBaHue He MOXET ObiTb NPOM3BeAEeHO B
mecTe HaxoxaeHus KnveHTa n npuHsaToro Ha aboHeHTckoe 06cnyxvBaHue YcTpocTBa no
NpUYMHE OTCYTCTBMS TaM npeactasutener KomnaHuu, nMbo npu OTCYTCTBUM Yy TakuXx



npepacTaBuTeneli TexHuyeckor 6asbl, NPUroAHOM AN NMPOU3BEAEHUS AMArHOCTUYECKUX
AeACTBU u/unn obcnyxueaHus Hagnexauwiero kavectsa. [lpu 3Tom nepemeuieHue
YcrpoiictBa ocywectenserca no crorogaHuio CtopoH cunamm Knuenta nnbo cunamm (3a
cuet) KomnaHuu.

6.4.1. lpu nepemelneHnn YctpornctBa ans obcnyxuaHus cunamu Komnanum unm c
npusneyveHnem lNaptHepos KomnaHuu, KnneHT 06513aH nepepatb nosioMmaHHoe YCTpoOncTBo
ykazaHHomy MapTHepy (ero pabotHuky, npeacrasutesnio). Mpu atom Komnanus coobuwaer
KNIMEHTY JOCTaTOYHYl0 MHGOPMaLUIO, NMO3BONSIOWLYIO KIUEHTY MAeHTUPULMPOBATL TaKoro
NapTHepa (ero pabotHuka, npeactaeutens). KoMnaHus HeceT NosHyI0 OTBETCTBEHHOCTb 3a
coxpaHHocTb YcTpolicTBa BO BpeMs Takoro nepemeuieHus. KnveHty moxxeT 6biTb
NPeAsoXXeHO CaMOCTOSATENbHO NpPeAocTaBUTb YCTPOWMCTBO AN 0OCAY>XMBaHUS o
ykazaHHomy KomnaHuen agpecy.

6.5. NoBTOpHOE obpalieHne k Komnanum 3a obcnyxmBaHnem B pamkax [loroBopa moxeTt
6bITb OcywwecTeneHo Tonbko Tem xe nuuoM (Knuentom), uto u nepeuyHoe obpauieHue.
lMNepepaya npas no [loroBopy A0onycKaeTcs TONbKO C MMCbMEHHOro cornacus obenx CTopoH.

Z. IIOPAOK PA3SPELIEHMA CITOPOB, OTBETCTBEHHOCTD CTOPOH

7.1. Bce cnopbl u pasHornacus mexay Komnanuen u KnueHtom paspeluatotcss nytem
neperoBopoB. [1p1 3TOM CTOPOHbI NPULLAK K COrNALLEHUIO, YTO NPU BO3SHMKHOBEHUU Cropa
(cnopHoin cuTyaumm) cTopoHa, 4bM MpaBa B pamkax [orosopa, no €& MHeHuio, Gbiau
HapyLLeHbl, 06s3aTeNbHO HAaNpPaBNseT B aapec APYro CTOPOHbI MMCbMEHHYIO NPETEH3MIO C
obocHoBaHMEM cBoel Mo3vuMK. Takasi MpeTeH3us HanpasaseTcs nobbiM cnocobom,
NO3BONSIIOWMUM A0CTOBEPHO 3adpuKcMpoBaTh GaKT M AaTy NosyyYeHUs yKa3aHHOWM NpeTeH3num
Apyroi ctopoHo. OTBeT Ha TaKylo NpPeTeH3U0 CTOPOHOM, MONYYMBLUEN NPETEH3UIO,
[OMKEH ObiTb HanpaB/ieH APYro CTOPOHE B pPamMKax CPOKa, YCTAaHOBJIEHHOIO
LEeNCTBYIOWMM 3aKoHoAaTenbcTBOM. [lpu He [JoCTUXEHMM cornacus cnop Mexay
CropoHamu paspeluaeTcsi B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENIbCTBOM.

7.2. CtopoHbl 0CBOOGOXAAOTCS OT OTBETCTBEHHOCTU 32 HEUCMOJIHEHUE UM HeHaasexallee
UCMONIHEHME CBOMX 006S13aTeNbCcTB, NPeAycMOTPeHHbIX JJoroBopom, B C/iyyae eciu Takoe
HEUCNONHEeHNe $BUNOCb CNeACTBUEM AENCTBUMA OOCTOSTENbCTB HENPEOAOSIMMON CUMbl
(dpopc-maxop), B TOM uucne ypesBbiYalHbIX U HEMPESOTBPATUMbIX OBCTOATENBCTB, NpH
KOHKPETHbIX YC/NIOBUSIX KOHKpeTHOro nepuopa BpemeHu. K obcrtosdTenbctBam
HEeNpPeoaoIMMON CUIbl OTHOCSTCS, B TOM YUC/E, HO, HE OrPaHNYMBAsICb TOIBKO 3TUM, Takune
SIBJIEHNS| CTUXWMIHOTO XapakTepa KakK: 3em/eTpsiceHue, HaBOJAHEHWe, YAAP MOJIHUK,
ononseHb, TeMnepaTtypa, CUna BeTpa U YPOBEHb OCAAKOB, UCK/OYAlOWME HOPMasbHYIO
XM3HepesTeNbHOCTb, MOPATOPUA OPraHOB BACTU M yNpaBieHus; 3a0acTOBKM U MHble
nopobHble obcTosTenbcrea, 6aHkpotcTeo Komnanum (Hauatas npoueaypa no NpusHaHMIo
Komnanum 6aHkpoTom).

7.3. Bce ycnous [lorosopa mexay Knuentom u KomnaHuen, Bkiovas cCyliecTBeHHble,
npueeaeHbl B HacTtosiwmx [paBunax u sIBNSIOTCS €ro HeoTbemMneMon wvactbio. Jliobble
U3MEHEHMS U JONONHEHUS K ycnoBusiM JloroBopa, 3ak/Il04EHHOTO M JEeNCTBYIOWEro MeXAY
CropoHamu Ha ocHOBaHuM HacToswmx [MpaBun, moryT opopmnsTbCsS B MUCbMEHHOM BUAE
Ha PYCCKOM s13blKe, MOANUCHIBATbCA obemmyn CTOpoHamMu u/Mau MX YynoNHOMOYEHHbIMM
npeacTaBUTENSIMU.



74. Bo BcemM OCTaflbHOM, YTO He YperyiMpoBaHO MM He MNOJIHOCTbIO YpPeryinpoBaHo
Hactoawumu Mpasunamu, CTopoHbl PyKOBOACTBYIOTCS AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM
Poccuinckon ®epepaummn.



